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NOCCC MEETINGS - November 3

9:30 a.m. Irvine Hall
NEW TECHNOLOGIES

Microsoft's Technical Seminar Ace

Todd Stallard
Trouble Shooting WinXP Problems

See Page 4 for details

1:00 p.m. Irvine Hall
MAIN MEETING

Microsoft's Technical Seminar Ace
Todd Stallard
WinXP’s New Productivity Features

See Page 4 for details

8:30 a.m.

Visual Programming l............ccccocvvvunn.... Science 109
Visual Basic and Visual Basic Script for Beginners

9:00 a.m.
AULOCAd ... Wilkinson 111
Linux for Desktop Users ....................... Wilkinson 210
Desktop applications under Linux
Visual Programming Il ............c.c...cooccu. Science 109
Visual C++ and Visua J++for Beginners
WINdOWS ..........ooveveeiiiiieeeeee e Science 111

Windows Tips, Tricks, Q& A

9:30 a.m.

NEW TECHNOLOGIES ........ccccccoveiviiaeaannn, Irvine Hall
See box above

Computer Aided Investing ................... Wilkinson 221
Member Investment Strategies, Techniques and Software

Gaming PC & MAC .........cccccccoeevviiacnns Science 203
Mac/PC gaming SIG newly forming. Bring your friends! :-)

Hardware Essentials ............ccccoovoeeeeeeenn... Science 306

Optimizing Video Displays

Intermediate LinuX .........cc.cccccevveninna. Wilkinson 210
Linux for administratorsor programmers

10:00 a.m.
Linux for Server Adminstrators ........... Wilkinson 210
1= 0o [0 £ Science 127

NOCCC web site:
http://www.noccc.org

Visual Programming Il ..............cccccccvunn. Science 109
Intermediate and Advanced Visua Basic
11:15 a.m.
Computer SECUIILY ....ceuuuveeeeeeeesessesiinnnn, Science 203
Linux Programming Concepts ........... Wilkinson 210
MacintoSh.....ccccceeeeeeesccciiiiiiiiaae e, Wilkinson 221
OffiCE SUILES ..vvvriiiriiiiiiiiiiiaaaa e, Science 111
PCQGEA ..ottt Irvine Hall

Jim Sanders « Most questions answered, some problems
solved, assorted demos done

Understanding Operating Systems..... Wilkinson 111
Get Help with DOS, Windows 3.1, Windows 9x, OS/2, etc.

Visual Programming IV .........ccccoccceeen... Science 109
Office program development using VB
12:00 Noon
PIGSIG......ccooeevrvrvenaann, Argyros Hall Cafeteria

A lunch get together and talk. See SIG Reports

1:00 p.m. Main Meeting, Irvine Hall

See box above

2:30 p.m.
GEeNEAlIOGY ..o Irvine Hall
Discover your family history with modern tools
Hardware Essentials ...........ccccoeveeeeeeeinnnnnns Science 109
Optimizing Video Displays
(0 /R Science 203

0S/2 News and Installation
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Jan5 ¢« Feb2 e« Mar?2
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ORANGE BYTES STAFF

Publication Chairman
Jm Sanderse 714-636-5523............ jsanders@ligasmicro.com

Editor - Oversees, edits, and makes final selections of the
articles to be included in the Bytes.
JMSANAENS ... editor@noccc.org

Associate Editor/Production - Lays out and formats in
PageM aker the articles received from the editor, prints, and
submits camera-ready copy of the Bytesto the printer.

Jm Sanderse 714-636-5523.............. jsanders@ligasmicro.com

Contributing Editor
Timothy B. Everingham............... teveringham@earthlink.net

Editor/Reviews « Communicates with the vendors and the
memberswho evaluate productsand writethereviews. Rides
herd on membersto make sure deadlinesare met. Also makes
sure that a copy of the Bytes gets back to the vendor with the
review that was done.

TedLittmanse (714) 779-1936.................... tedlit@adel phia.net

Copy Editor « Does final proofing of Bytes for typos
and mispellings. Ted Littman

Circulation — Oversees the mailing and distribution.

Commercial Swap Meets « Distributes Orange Bytes and
NOCCC material at swap meets.

Commercial Advertising « Obtains ads from both national
and local vendors for the Bytes; the success of this helps our
club finances.

VOLUNTEERNEEDED for local add!!!!!
D JJennings, National Ads..........cccceeerenen. dj97@hal-pc.org

Classified Advertisings Obtainsmembers computer- related
non-commercial ads.
Jm Sanders ¢ 636-5523................. jsanders@ligasmicro.com

Help Line « Maintains the volunteer list, and the software
and hardwar e subjects for which they are willing to answer
guestions.

TedWilliamse 639-1009 ............. TedWilliams@a um.mit.edu

A HELP WANTED

User Group Web Page Reporter
To check other User Group’s web pages for articles
that could be reprinted in the Orange Bytes

N
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y thetime you read this,
B our taxes for the year will

have been filed. Per our
bylaws, we'll publish the financial
statements in the next issue. We
actually managed to cover our
expenses without having to dip into
our savings account.

While we are trying to cut costs
asmuch aspossible, our biggest expenseisstill printing the
Orange Bytes. We have cut the number of extra copies
we print. Therefore, we do not have a many extra copies
to hand out at the meeting. The Byteswill still be available
online beforethe meeting to members. If your email address
is not current, send it to: membership@noccc.org. Also,
check thetop line of your Orange Bytes mailing label and
renew on time. It saves us a lot of postage!

The other day | was at CompUSA and picked up a
brochure from a company called Evolution Technologies.
This company has come up with something they call a
Personal Robot system. Basically, you put alaptop on wheels
andlet it havefun. Now how'sthat for having your computer
walk away? Check it out at www.evol ution.com. According
to their website, they will be demonstrating it at Fry’s. It
kind of reminded me of an R2-D2 look alike robot we had
in an office | worked at back in the early 1980s. We
programmed Herbie, aswe called him, using aprogramming
language called LOGO. Sincethiscompany isin Pasadena,
maybe we could have them at a meeting? Let me know
what you think.

Alan Pearlman, NOCCC President
(714) 828-5242

“ ,
\’t Pig SIG Open To ALL

Meet usin the Cafeteriain Argyros Hall around 11:30 am
November 3rd (Til about 1pm). If you' re hungry, thereisa
buffet lunch and snack bars open.

Thereare several setsof tableswhere NOCCC people
gather, eat and chat. Just look for the badges, grab achair,
andjoinin! Thisisaninformal group, so many different
subjects are discussed. It's a great opportunity to mix,
mingle and network. Seeyathere!
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As a valued member, you receive discounts and offers, as
part of the entire benefit of belonging. (Caveat - we are unable
to endor se these companies and products but make these offers
asaserviceto our members). If you have suggestionsfor items
for this column, e-mail themto Cathy Grammer-Mar golin at:
cgmargolin@pobox.com.

FreeExhibitsPassto Comdex—Register onlineat:
www.comdex.com/register and usethe priority code#
UCCUSS, Coupon Code #365 to get the free exhibits passto
Comdex in LasVegasNovember 16-21.

New Fast Defragmentation Program - VOPT XP—VOPT
XPisnow out and will work with Win 95, 98, ME, 2000, and XP.
By Golden Bow software (www.goldenbow.com). Download a
free 30-day trial to see how fast it will defrag your hard drive.
Mention “Margolin” to get the user group discount of $30 or $10
off the $40 price.

OrangeByteson PDF earlier inthemonth! Members
ONLY - Watch your e-mail every month for the Password to
get the award-winning Orange Bytes much earlier in the month
viaPDF file on the www.noccc.org website. Make certainyou
let usknow any e-mail changes (membership@noccc.org) so
you can get the jJump on all the great reviews and articles

Power Quest- New Partition Magic8

* PartitionMagic v8 (List $69.95) $35.00

* Drivelmagev5 (List $69.95) Full System Backup Utility
including Datak eeper $35.00

http://www.ugr.com/order/ with group code
UGNOVNOCCC. Phone801-796-7370

Redmond Technology Press—20% discount to User
Groups. To receive the discount, user group members need
only to order directly from the Redmond Technology Press
web site at www.redtechpress.com and identify themselves as
auser group member when they givetheir name (for example,
John Doe, CUG member).

NewRidersBook Discounts—Pleasevisit
www.newriders.com and check out our Promotions section.
You can see examplesthere of some of the UG discountswe
have set up for our partners.

Microsoft Press Savings—Save 20% off Microsoft Press

books. Visit http://www.microsoft.com/mindshare/offers/
mspress/ and use the code: MCPC, to get your 20% discount.

Call 1-800-M S-PRESSto order.

O’ Reilly Booksat 20% off. Include code: DSUG. Order via
phone: 1-800-998-9938, email: order@oreilly.comor onlineat
www.oreilly.com

AOL, Earthlink and Compuser ve—If you are amember of
AARRP, you can get up to 10-20% off each month. Visit AARPat
http://www.aarp.org/benefits-computers/ B

3




October Board Meecting Minuters
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Upcoming Presentations
November 3
Todd Stallard

Business Development Manager
Technology Sales Solutions Specialist

Microsoft Corporation

Todd has 14 years of technology industry background in
California ssecondary education system and small-to-medium sized
business arenas. Prior to his current position of Technology Sales
Solutions Specialist with Microsoft’s Seminar Sales Team, Todd
was the Department Chair for technology education at Granite
HillsHigh School and Cuyamaca College. Todd later served asthe
Digital High School Project Manager and CampusLAN Designer
for the Grossmont Union High School District. After completing
his Masters in Instructional Technology, he transitioned into
private enterprise asa Sales Engineer for CenterSpring Thin Client
solutions, a subsidiary of Tangent Computer. Todd also held the
position of National Sales Engineer managing technical solutions
for clientsin the United Statesfor TEK systems Internet Business
ServicesASP/MSP division.

New Technologies Meeting * 9:30 am

Todd will discuss anumber of the features of WinXP that alot of
people have yet to discover. Among the top itemsis the restore
points.

Main Meeting * 1:00 pm
Todd will demonstrate anumber of the new productivity features
of WinXP Pro including adiscussion of theway .NET works.

Orange Bytes



Elise M. Edgell
Details are available in the Printed Orange Bytes which is mailed to members


1. Theconsgnment tableisfor members
only. Only current members can placeitems
for sale, but non-members are welcome to
purchaseitemsfromthetable. Thisisagreat
place to get some money for your surplus
computer items, and help your Club at the
sametime.

2. Theconsignment tableoperateson a
90/10% basis— with the owner getting 90%,
and the Club treasury 10%.

3. Fill out atag on each item! It must
contain: Sdller’'sName, NOCCC Membership
Number, Item name, ashort description and
slingprice.

4. Also, fill out the USER LIST with
Name, Address, Phone Number. and a
completelist of itemsand their salling prices.

5. Allitemsand/or money may bepicked
up by the owner at any time, but MUST be
picked up nolater than 2 PM on day of sale.

6. Any itemsand/or money not picked
up by 2 PM, will become the property of
NOCCC and will he subject to disposal at
the Club'sdiscretion.

7. NOCCCisNOT RESPONSIBLEIn
any way for items bought and/or sold at the
Consignment Table. Eachitemisplaced and
soldonan AS-ISBASIS.

'u.nﬁ of PESanZ ﬂummgf L's

_._ " AN

'.nli".ll

A ﬁl@u@.
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President

AlanPearlman........c..cc....... 714-828-5242 ................. pearlmana@aol.com
VicePresident

JamesC. Smith ........cccveuee. 714-751-2922 ........... jamescsmith@bigfoot.com
Secretary

John Johnson .........cccce..... 714-991-3314............ jrosjohnson@juno.com
Treasurer

ElisesEdgdl .....ccoovvuvevenene. 714-544-3589 ..o eliseme@aol.com
Directors

ElisesEdgdl .....ccoovvverenene. 714-544-3589 ..o eliseme@aol.com

TedLittman ......cccceevvvennnee, 714-779-193%6.................. tedlit@adel phia.net

Cathy Grammer-Margolin... 949-6455950............ inventor00@pobox.com

GeorgeMargolin................ 949-645-5990.............. inventor @pobox.com

Else Olovsson........ccceueee. 714-832-3155............... eolovsson@msn.com

Gerry Resch ...vveeecvcieenene T14-772-6667 ............... gresch@hotmail.com

LindaRussdll .........coeveuiene 909-949-4930 ... goodnewsent@compuserve.com

JmSanders......ccoevveeeennnnn. 714-636-5523......... jsanders@ligasmicro.com

Herb Wong ......cccceveveienene 714-968-7264 ... ocug@singul aritytechnol ogy.com
Past President

Terry Warren ........ccceveeenee. 714-633-5467 ... twarren@al umni.caltech.edu
Editor ..oovveveeeeeeeeeeee JmSanders........coeuene editor@noccc.org
Webmaster

JmPeugh......cccooevviviviennen. 909-948-5190............ Webmaster@citivu.com

Volunteers, Committees, and Projects

Business Solicitations/L ecture Series

GeorgeMargolin................ A9-645-590.............. inventor @pobox.com
Consignment Table

Cathy Shimozono............... 562-437-1463.................. shimca@charter.net
Classified Advertising (non-commer cial, member sonly)

JmSanders.......ccooeevrnienne 714-636-5523......... jsanders@ligasmicro.com
Commercial Advertising

D JJENNINGS ..ot dj97@hal-pc.org
HdpLine

TedWilliams .........cccccenenee. 714-639-1009 .... TedWilliams@alum.M I T.edu
Member ship Database

EliseEdgdl .......ccocovvrnennne 714-544-3589..........c...u.... disame@aol.com
M ember ship Chairman

JamesC. Smith ... 714-751-2932 ...... jamescsmith@bigfoot.com
Programs

GeorgeMargolin................ A9-645-590.............. inventor @pobox.com
SIG Coordinator

LindaRussdll .........coeveniene 909-949-4930 .. goodnewsent@compuserve.com
Public Relations

Open
University Liaison

Terry Warren ........cccevenenee. 714-633-5467 ... twarren@al umni.caltech.edu

5




Hollywood:

Trying to Control Your
Behavior Because It Can’t
Change Its Own

By Timothy Everingham

entertainment industry to legislate what you

can and cannot do with your computer;
including hard coding limitationsinto hardware and
software, preventing some of what they can do now.
The courts have agreed that some of these things are
legitimate uses, especially viathe Betamax case. Such
actions could alienate Hollywood's customers, so why
arethey taking thisline of action?

At theDigital Hollywood Conferencein Beverly
Hillsin September, Donald Whiteside, Intel Vice
President of Legal and Government Affairs, stated;

“ consumers expectations evolve as technology
evolves’ . Microsoft Chairman of the Board, Bill Gates
stated, on September 5th at the Windows Media 9
Beta Launch Event, that Microsoft has found that
now consumers’ expectations are, after they purchase
content, that they expect to be able to play that
content on any device. There are also indications from
many sources that consumers are expecting content to
beavailablein multipleformsand formats sooner after
itsinitial releaseinitsfirst form (example: movieina
theater) than is currently practiced.

Karen Randall, Executive Vice President of
Universal Studios, stated at the Conference that their
studio wishes to make adjustments to their
distribution methods and schedules to better meet the
expectations of their customers. In fact, the moveto
digital distribution allows simultaneous global release
of content, which was not possible before, and now
gives the ability to reduce the times between rel eases
of content in different forms. However, they are
locked into long-term contracts with their distribution
channelsthat will take 5-7 yearsto change. Other
studiosareinasimilar bind.

In the past when companies or industries did not
make the changes to adjust to consumer expectations,
consumers reacted in ways to get around it. One such
way isan increase in black and gray markets for such
goods. Theimpedimentsto black marketsin
Hollywood's content are dropping, including for
piracy. Thisreduction of impedimentsincludesthe
number of people with broadband Internet access
increasing and DV D recorders and mediabecoming
affordabl e to the consumer by the end of 2002. This
may be the reason why Hollywood is pressing so

There have been alot of effortslatterly by the

much to put restrictions on computer copying and
distribution technol ogies. However, consumers could
react to such restrictions asillegitimate and react as
Californiansdid with the 55 mile an hour speed limit,
disobey the law in mass. Another way for consumers
to react is to buy substitute goods. Thisis especially
true when a company or industry alienates its
customers. Infact, arecent Los Angeles Times article
states that there are indications the Hollywood studios
may currently be benefiting from the record industry’s
alienation of its customers by some shift from buying
Music CD toward buying more DV D movies. One shift
could be to consume more movies produced by smaller
independent companies, which may have morelatitude
in distribution. Another might be for consumersto
produce more videos for viewing by themselves and
their friends. However, itismorelikely that therewould
be a shift toward other forms of entertainment. Thereal
beneficiary of these problems may be the computer
gamesindustry, which israpidly growing.

In regards to Hollywood's trying to legislate against
consumers reacting to circumvent Hollywood's
inability to adjust to new consumer expectations,
history shows that it only worksin the short-term.
Market and political forces eventually overwhelm such
efforts. However, Hollywood only needsit to work for
afew yearsuntil they get out from under the
distribution contracts that are handcuffing them. So
Hollywood is proceeding with trying to get such
legislation passed over the abjections of computer and
consumer electronics industries and groups
representing computer users, such as the Electronic
Frontier Foundation.

Hollywood right now seemsto be trying to prevent
the consequences of their mistake in signing contracts
of too long duration with their distributors. They are
trying to do this vialegislation. History has shown that
this only works temporally, but they only need it to
work for afew years. Meanwhile the computer and
consumer electronics industries plus many computer
users seem to have the same opinion on Hollywood's
efforts as Donald Whiteside of Intel: “ Ridiculous
assinying legislation like the Hollings Bill should be
recognized as such.” As Hollywood tries to make the
consumer pay for its mistake, it is going to provide us
with an interesting battle for the next few years. B

Mr. Everingham is CEO of Timothy Everingham
Consulting in Azusa, California. He can bereached at:
teveringham@acm.org. Further information can be
found at:

http://home.earthlink.net/~teveringham
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An AOL DSL SAGA

by Jim Sanders, NOCCC

I hope this report will provide some solace for a group of

people. The group of non-technical usersthat were

convinced they should try DSL, were sent the “ self
install kit”, and discovered that the claim of “It's so easy, even
you can doit.”, is hot always true. That even someone that
knows a bit about DSL installations can have problems. A
customer of mine that now lives about 30 miles away, sought to
avoid those problems by paying me to do the installation. The
first part of thisarticleisan email that | sent to Chairman
" SteveCase@aol.com” , about this saga, the rest lists some of
thedifficulties | encountered.
10-08-02 ~ Dear Sir,

| am a computer consultant and an instructor for an A+

Certification computer course at Santa Ana College. The reason
that thisemail isbeing sent, isthat Todd, @ AOL ADSL Help
Desk, said Steve Case was actually interested in hearing about
problems with AOL service and could be reached at the above
email address. | am sufficiently irritated at the (multiple
expletives del eted) service department of AOL that | anwilling
to waste yet more of my time writing thisreport.

Jane Doe, janedoe@aol, who isin her 60’s, has been a
customer of minefor several years. A few weeks ago she
decided that she wanted to go ahead and get broadband so that
she and her husband could be online at the same time. When
shefirst decided that she needed email 5 years ago, |
recommended going with AOL because | thought it would be
easier for her to deal with. She has been an AOL customer ever
since. Based on things that | had heard and read, and personally
experienced, | recommended that she go with cable instead of
DSL. Her cable company isnot Time-Warner and | wastold
Time-Warner isthe only cable company AOL workswith. She
wanted to stay with AOL and had trouble understanding the
BY OA program. When shereceived the“ try AOL DS for thirty
daysfor free” offer, she asked me how she could go wrong with
an offer likethat. Boy isshefinding out, IN SPADES!

| recommended that if she had to try the AOL DSL offer, that
she order the service with an ethernet interface DSL modem and
request that it be installed with an outside master splitter. Which
iswhat | understand AOL callsa*“nid splitter.” | had to call and
talk to the order desk myself because they didn’t know what she
was talking about. | was told that it could be done, but the self
install kit had to be used first and then someone could install the
“nid splitter” afew dayslater.

| went to her house in the evening on 9-26-02 to do the
installation. The first problem wasthat a USB kit was shipped
instead of the ethernet kit that was ordered. Luckily | had
brought along anew Linksys NIC and it was adual interface
modem. The second problem was that she has six phones on
that line and only four filters were included, so | unplugged two
phones. She said nobody asked her how many filters would be

Computer Talk

needed. The third problem was trying to sign on after
installing the hardware and re-installing AOL 7.0 off the CD
included inthekit. | wasn’t keeping alog at thetime, so |
don’'t remember if it hung on step one or step two. Windows
device manager said the NIC wasworking fine, all the normal
protocolswereinstalled, and it looked likethe NIC wastalking
to the modem. | called the service number and went through a
bunch of questions and answers to no avail. Three hours
later, most of which was on the phone, and on the fourth call
to service, | got someone who seemed more knowledgeable
than the other three. Several suggestions were made,
including using the dialup modem to download somefiles.
After that, | was able to get to sign-on step 6, where the
computer would hang for about ten seconds and abruptly say
“Goodbye.”

At thispoint it was late. | wastired, she wastired, and it
was clear to me that although we were gettinga DSL
connection, it wasn't good enough to even log on properly. |
told her that she needed to contact AOL’s DSL service and
tell them that | said | was pretty sure therewasaline problem
and that the external splitter should be installed and the line
checked. To give me acall when the problem was corrected,
and | would return to install the Linksysrouter. | didn’'t hear
from her all week so | called on 10-05-02 to see what was
happening. She was very distraught. She told me she had
spent hours and hours of on the phone talking to different
people, trying the same things over and over;and of at least
four different service technician house cals, none of which
solved the problem. Two of the techs were from the phone
company. The second phone tech wasfrom SBC/ASI. |
checked with SBC/ASI and was told that the tech got a great
sync signal at the B2 box, but was unableto verify the ability
to surf because AOL doesn’t provide atest logon account to
verify surfing function. If that istrue, | find it incredible that
AOL and SBC arewilling to waste thousands of dollars by not
cooperating at that level.

On second thought, not so incredible. | just remembered
that three yearsago | tried to find out if AOL had any kind of
program that would allow an instructor to set up anew AOL
account as a class demonstration. | had used my personal
data one time to demonstrate the procedure to a student who

CONTINUED @

Your Business Card
would look good here!!

For information about
advertising in the Bytes, contact:

editor@noccc.org
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An AOL DSL SAGA

CONTINUED FROM PREVIOUS PAGE

was afraid to try it own her own. After months of callsfrom
AOL asking meto reconsider my cancellation, | sworel would
never do that again. Few of the AOL order people | talked to
seemed to even understand the concept of a marketing demo
account. Of those that did, none knew of such a program, nor
who to transfer me to that might. After an hour and a half of
wasting my time | gave up.

Back to Jane Doe. | won't try to relate all of the experiences
she had to endure while trying to take care of her sick husband
at the same time. If you care about the way your service
department is being run, | think you should call and talk to her.
To add insult to injury, some onein the order department told
Mrs. Doethat her thirty day “Free Trial” began the day the self
install kit was delivered. Below isthelog of thethings| did
after speaking to her on 10-5-02. The only bright side of this
wholefiasco isthat it is going to make a good story for the
North Orange County Computer Club’s newsl etter.

Jim Sanders

LOG

To Jane Doe, Re: AOL fiasco, Current Case # 93499475

10-5-02 ~ 1 spokewith Todd, @ AOL ADSL Help DeskHeagreed
that a“nid splitter”, what AOL calls the outside master splitter
should beingtalled.He saysthat AOL -IHS can do that installation.
IHS =In Home SupportHe said he has put anotein the Jane Doe
fileunder case# 93499475 to haveIHSmake avisit and install a
“nid splitter.” The request for a visit has to be made by the
screen name owner during IHS hours of business. He said they
are opentomorrow, 10-6-02, till 6PM EST. So call the AOL ADSL
Help Desk Sunday morning, givethem the case number, tell them
to refer to the notes, and tell them that you want to set up an IHS
appointment. If they transfer you to IHS, give them the case
number, tell them to refer to the notes, and tell them that you want
to set up an IHS appointment

ALWAY Suse 866-822-0701to call AOL ADSL Help Desk

10-8-02 ~ 1030, Janecalled to tell methat someone from AOL
had called to tell her that the IHS house call had to be canceled
because there was a troubl e ticket on her account. That she
had to call the phone company and get someone out to check
her phone line. She wanted to know why she had to do that
when two phone techs had aready been to her house. | said |
didn’'t know but | would try and find out.

10-8-02 ~ 1135, Got Carl @ AOL ADSL Help Desk, call
#946498. Told him that Todd on 10-5, had made notesin the
file, and said to make an appointment with IHS on 10-6. Jane
Doe madethe call on 10-6 and made an appointment for 10-9.
That she had received acall from AOL inthe AM of 10-8 from
afemale that only gave her name saying that therewas a
trouble ticket on her account and that she had to make a
appointment with the phone company to have atech come out
and check her phoneline before IHS could come out. After

explaining the problem, he said that | wasin the wrong cue and
| needed to call - 888-436-0657

10-8-02 ~1150. Called 888-436-0657, got Actiontec Electronics
www.actiontec.com). Spokewith Randy who had noideawhy |
would have been referred to him because al they deal withisthe
modem and, according to what | said, the modemisworking fine.

10-8-02 ~ 1206. Cdled 866-822-0701, put onhold. 1300, Bab
came on theline. He claimed he didn’t have an incident number
for my call but rather wasjust adding an addendum to #93499475.
He refused to listen to why | was calling and just wanted the
standard dumb info until things got hot and hefinally listened to
why | wascalling. Hethen said therewas atroubl e ticket against
the account from 8 days ago, and | explained about the supposed
appointment for 10-9-02. | was put on hold for awhile.

10-8-02 ~ 1320. CandicefromIHS,cameontheline,
incident #279804, she said she was re-instating the service call
for 10-9, between 0900-1200. | asked her if IHSwas scheduled
toinstall the“NID splitter”. She said there was no mention of a
reguest to install a“NID splitter” and as aresult, who ever
made the service call wouldn’t have one. That it would be
impossibleto get a“NID splitter” for the service call on 10-9
and that the soonest it could be rescheduled was 10-14. | asked
Candiceif she could accessAOL ADSL Help Desk case #
93499475, She that IHS could not access those records. |
explained how | had gone to alot of trouble to get the probable
cause of the trouble entered into the records to avoid this very
problem. Her reply was“All | know isthat thereisno mention
of a“nid splitter” in our records.” | asked her if there was any
record of who called Jane Doeto tell her that before IHS could
come out she had to get the phone company out first. She said
she didn’'t have a clue. There were several other questions that
wereequally futile. | explained that Mrs. Doe was very upset
about all of the run around and asked if it would be possiblein
this case to go to alittle extratrouble and solve the splitter
installation problem. The response was negative. That the best
she could do wasto reschedule the IHS for 10-14-02. At that
point | thanked Candice for her efforts, said just leave things
asthey are, and bid her goodbye.

10-09-02 ~ Jane called meto report progress. She said
that IHS had called her to verify the appointment. That she
asked the service tech about the “nid splitter” and the service
tech said he didn’t have one. That the guy’s boss overheard
the conversation and said he had a “ nid splitter” in stock that
the service tech could take with him. That shewould call me
back when hearrived. | talked with him and explained what |
felt needed to be done. He did those things, and had her DSL
connection working soon after. | did not receive areply to my
email to Steve, nor did Jane get acall from anyoneat AOL
saying they were sorry for the hassle she had to endure. | am
not sure which is worse, the fact that many hundreds of dollars
worth of time was wasted because my original installation
reguest was ignored, or that the quality of that part of the AOL
service organization that | dealt with is so outstanding, like out
standing in adense fog. W
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Quick: Delete the
jdbgmgr.exe file!!

By Gabe Kingsley, PIBMUG's San Francisco Special
Correspondent

I’ ve received afew of these dumb alerts over the past week.
You haven't received one? It's an e-mail hoax pretending to be
aviruswarning that tells people to delete their Java Debugger
Manager file, called jdbgmgr.exe. What really ticks me off isthe
open list of recipients, often 30 to 50 of them, that become
fodder for all sorts of junk through the systems of others. So
I’m on aone-man crusade to get peopleto use Blind Ccsfor al
mail, unlessthereisacompelling reason (such asawork
group, etc.) in which they need to know who €else received the
message. Heck, | even send out tutorialsfor most e-mail
programsto eliminate any excusesthey may have. Here'swhat
| tell peoplewhenever they forward mean ALERT!! ALERT!!
About any virus: Hey, Klez?

The most recent e-mail virus you' re asking about isthe
Klez, and it has powers not seenin earlier types. Klez can
select an e-mail address at random from aCC list in amessage
on your or someone else’s com-puter and send itself to the
recipients of other messages. It's not limited to those
addresses in your address book. In addition, it can “spoof” the
return address, so that even if you were not the sender of a
message infected with the Klez virus, your name and address
may appear as the originator. Thisis bad stuff and we should
expect araft of “metoo” versionsto come along! Another, less
harmful but no lessirritating offense is the warning running
around the world, advising you to delete a specific file from
your system because it contains avirus. Thisisahoax! The
file, jdbgmgr.exe, is one that Windows put there and enables
certain Javascripting capabilities. You need it! You may receive
either the Klez virus or therelatively innocuous hoax warning
described above because your name and address were in
someone'sCClist.

One of the greatest potential dangersisin the e-mails that
areforwarded, forwarded and forwarded again by unwitting
people. I'm sure you get them every day, and may even pass
them along. Theresult islist after list of available addresses
the Klez virus can use to send itself to people you don’t know,
and for people you don’t know to send it to you, possibly
giving the impression it came from you. When you forward a
message, COPY ONLY THE TEXT into anew message and
send it to your friends. DO NOT just forward the existing
message, complete with the previous lists of recipients and
their addresses. If you want to forward a message, take care to
manu- ally removethelist of previous recipientsto preserve
their safety. It'sreally easy. Learn and UseBlind CC

When sending messages to a group of people, unlessit is
REQUIRED that each one see the names of all otherswho

Computer Talk

received themessage, PLEASE USE A BLIND RECIPIENT ligt.

| am not aware of an e-mail program that does not allow you to
send messagesto alist of “blind” recipients, in which each
person who receives the messages sees only their own
address, and not the entire list of recipients. If you have AOL,
it isthe easiest thing to do: Simply bracket all recipientsina
pair of parentheses (addressl, address?) each separated by a
comma. If you use Microsoft Outlook or Outlook Express, there
isaspecial field for “Bec” (Blind copies) just below the “ To”
and “Cc” rows. If you do not see it when you open the
program, click on View and select “Bcc Field.” Eudoraand
Netscape Navigator also have blind recipient capabilities.
Yahoo! And Hotmail users can find the“Bcc” field for entering
addresses in the online address header. The Juno mail software
worksvery much like AOL, inthat you can enclose multiple
addresses in parentheses to make them blind, and as with
AOL, they must be separated by acomma. By doing this each
recipient will see only their own address, and not anyone
else’s, just as with this message.

So far, because Mac's represent such asmall percentage of
the computers in use, the people who create the worms and
viruses do not make them work with Mac computers. However,
anyone using a Mac who does not hide the recipients of their
e-mails makestheir recipientsvulnerabl e to the possibility of
being hit with avirus from someone else on their CClist!
Anyone who wants to protect their privacy and safety will
appreciate your doing this. Few things about e-mail bother me
more than when something | sent gets forwarded to alargelist
of people | don’t know, and because my addressis now in their
message base, | am then vulnerable to receiving avirus or one
of those hoax warnings from them ... or anyone to whom they
forward that message. Please try to use blind recipient lists. It
will makeusall safer from viruses, worms and hoaxes.

Copyright © 2002 by Gabe Kingsley. Reproduced with
permission. Article reproduction coordinated by Steve Bass,
PasadenalBM Users Group. Gabe Kingsley isa San Francisco
Bay Area based consultant and can be reached by e-mail:
words4use@yahoo.com only if you promise to blind copy
him. |

An Amazing
“Coincidence’”?

Thethreehard disk drive manufacturer sthat control 85% of
thehard disk drivemarket, all just happened to choose October
1, 2002, toannouncethat they would bereducing thewarranty
they offer on most of their drivesfrom threeyearstooneyear.
Maxtor, Seagate, and Wester n Digital all reduced thewar ranty
ontheir non-premiumdrives. At thistime, IBM hasnot made
thismove. Onespokesman said not toworry, thiswill in noway
effect thequality of thedrives. Thesamespokesman oncedid a
booming businessselling the Brooklyn Bridge.

9
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The Print Shop
Deluxe 12

By Debbie Suderno, NOCCC

roderbund is aleading, worldwide publisher
of award winning, productivity and rich-

media software. The company publishes and

distributes some of the all-time best selling consumer
software under brands such as The Print Shop,
PrintMaster, 3D Home Architect and Family Tree Maker.
These software products enable computer users to
create, personalize and share projects such as
newsletters, greeting cards, banners, digital photo
albums, family tree charts, home designs, scrapbooks
and multi-mediadide shows. Its newest brand, Extreme
Media, offers software products for capturing, creating,
managing and sharing digital content.
System Requirements

* Windows® XP: Compatiblein administrative mode
with aPentium |1 300 MHz processor or faster and
128MB RAM

¢ Other Windows® Platforms: Windows® 95, 98,
Me, 2000, NT

* Media CD-ROM

¢ CPU: Pentium® 200 MHz or faster

* RAM:64MB

» Hard Drive Space: 675 MB free

« SVGA Video Card Supporting 800x600—16 hit high
color resolution or better

» Sound: Sound Blaster 16 or compatible—Speakers
recommended

 Other: Mouse, Internet access, and color printer
First introduced in 1984

1 ThePrint Shop® has sold over 10 million units
and still ranks as the #1 home graphics software on the
market.

2. The Print Shop® has been recognized for its
complete and easy—to—use desktop publishing solution
with awards and accolades such as PC Magazines
Editor’sChoice award,

3. Family PC's Top Rated Award, and a Consumers
Digest Best Award.

Overview:

ThePrint Shop® 12 lineiscomprised of fivedistinct
products, each designed for the user’s level of desktop
publishing experience and particular requirements. The
Print Shop® Essentials 12 will appeal to the novice,
home user who wants the basic tools found in a
desktop publishing software program. Theline

progresses to a product that serves the interest of the
more experienced, small business user with The Print
Shop® Pro Publisher Deluxe 12. The estimated street
price of The Print Shop® 12 linerangesfrom $20to
$100. Print Shop 12 Deluxelistsfor $50. The Upgrade
is$15.

Sinceitsintroduction 16 years ago, The Print Shop
has become the software of choice for home and small
business computer users who appreciate the ease
with which they can produce professional-looking
print and electronic documents as well as
personalized projects such as greeting cards, family
photo albums, banners and signs. Consistent with the
company’s goal to make sophisticated desktop
publishing technology easier for more people to use,
Broderbund’s The Print Shop provides “ quick-start”
templates, wizards and tutorials to guide the user
every step of the way and enhanced photo-editing
features for those users who want to organize their
family’s photos or create personalized holiday
greeting cards. Whenever a user starts a new project,
they will be brought to the Project Picker page.

The Stationery Set Wizard in The Print Shop allows
you to easily create acomplete matching set with
letterhead, business cards, envelopes and fax cover
sheets that include your personal information and are
all based on acommon theme and layout.

Personal Information

Thefirst timeyou start The Print Shop, it will ask
you to enter your Personal Information, which is used
in the Stationery Set Wizard and other projects as
well. The Print Shop allowsyou to create different
Personal Information Profiles, so you can create a
profilefor your homeinformation and another for
your office. You can also add a personal graphic that
isincluded whenever your Personal Informationis
placed into a project.

Whilerunning The Print Shop Deluxe 12 on
Windows XP, users can capture, manage and share
their photos in a seamless and simple way.

The Print Shop Deluxe 12 isthe perfect solution for
home and small office users who want an easy-to-use,
feature rich software to enhance their print and web
designs. This latest version includes more advanced
tools and graphics, such as digital photo editing, and
integrated web connectivity making it easier than ever
to create high quality pictures and designs. While
running The Print Shop Deluxe 12 on Windows XP,
users can capture, manage and share their photosin a
seamless and simple way.

New featuresin The Print Shop Deluxe 12 include:

 Custom Paper Wizard—Thisfeature offersthe
capability of entering and saving exact dimensions of
various paper and label sizes.
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* Color Set Creator—Users can apply a professionally
designed color paletteto any or all projects or create their own
color set that can be saved.

» Enhanced Photo Workshop—A complete toolbox of
photo—editing features enabling users to improve and enhance
their favorite photographs by adding special effects, removing
red eye, adding decorative stamps and altering colors.

* Integrated Professional Printing—The Print Shop®
Deluxe 12 makesit easy for those who want to have their just
designed holiday greeting cards or business collateral
professionally printed. Projectswill even be delivered right to
your door.

Installingtheprogram

Installing the program took about twenty minutes, including
therestart. The included Install CD was easy to use, mostly
running itself; however, about halfway through, the wizard
informed methat | needed to reset my display for small font
sizes. | had to back out and start over, wasting another twenty
minutes. A warning at the beginning or in printed instructions
would have been nice.

A choice of installationsis offered. A full version takes
1295 MB, but still requiresthe use of the Program CD; a
“typical” version takes 815 MB, but requires running of the
Program CD and the occasional swapping of thefour (1) Art
CDs; and a“minimum” version uses 687 M B, also requiring the
Program and Art CDs aswell. An enclosed coupon advertises
aDVD versionfor an additional $9.95 with“No More Disk
Swapping!” If | had aDV D on my computer, | would spring for
it just to save the time and hassle. | chose the typical version.

Onceinstalled and opened, PrintShop 12 offersamenu of
options, including Business, Home and Community, All
Projects (combining these two), My Projects (where saved
projects are stored for easy access later), and Design Center
(the help desk sitefor tutorials, help files, and alink to online
help resources). Additional buttons give access to an
Advanced Project Search, awizard to create a stationery set
integrated with the theme and design of your created project, a
built-in Calendar Creator program, and alink to Broderbund
online.

Choosing All Projects gives the user access to a blank page
or twenty-four sets of project types, including banners,
booklets, brochures, business cards, calendars, envel opes, fax
covers, forms, greeting cards, labels, presentations, resumes,
transfers, web pages, and more. Each project then offers
themes for business, education, events, occasions, and sports.
Selecting atheme provides a chance to personalize a
QuickStart Layout or start from scratch.

The QuickStart option presents amultitude of pre-prepared
layouts complete with themes, fonts, colors, and graphics.
They are very easy to use asis, but they tend to be mostly
informal in nature with cartoon-like artwork and fonts. Starting
from scratch, on the contrary, is not so easy to do. Changing
fonts, colors, and backgrounds or adding features like text
boxesis slow and not intuitive. The complexity of thismassive
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program makesthelearning curve steep. For example, creating
acalendar with a headline, events for several days, and a
couple of text boxes took twice as long as the older version,
and some elements were simply abandoned as not being worth
the time to accomplish. When printed, the colors were not true
to the print preview and not consistent from one text box to the
next. Color density of the background was limited with only a
few preprogrammed choices.

If abeginning user merely wantsto produce a simple Web
page using the QuickStart layouts, that is easy enough to do,
but venturing into Start-from-Scratch country is afrustrating
experience. Converting aWord document to HTML, using
FrontPage, or even creating apagein Netscapeis easier,
quicker, moreintuitive, and gives more control over the
options.

The user wanting an integrated publishing program with the
same set of toolswith the same look and feel for al the
applications and that allows her or him to do alittle of
everything, and those willing and able to spend the time to
learnto useit, will find Print Shop Deluxe fun and rewarding,
especialy for family and home use. The user needing a
business-like appearance and close control of custom features
may want to explore other software options.

The Print Shop givesyou lots of little extrasin terms of
special effects (drop shadows and glows) and text formatting.
It's also an accomplished photo editor—good enough to
touch up and accent your photos with effects such as oil
painting and neon.

Expressit

Expresslt expands upon the aready voluminous number of
projects, graphics, and other content available directly from
The Print Shop CDs. Expresslt also lets you share photos and
projects with others and offers a professional printing service
if you need a higher-quality product than your printer can
provide.

There aretwo waysto access Expressit: from within Print
Shop and through its Web site (http://www.expressit.com).
Either way, you must be connected to the Internet. If you arein
Print Shop and want to use Expressit, click the globeicon on
the standard tool bar. The Expresslt home page will appear. You
can also reach the home page by typing in the site’'s URL
(uniform resourcelocator).

You can browse the site without registering, but you won’t
be able to work with the content. Save yourself the hassle and
log in when you arrive at the site by clicking the Log In button
in the top-left corner of the screen. Expressit will take you to a
User Log In screen whereyou can click alink to register. After
you register, you can download free projects and graphics and
sign up for premium products and services.

Print Shop - likeaHallmark on your Computer!!
The Print Shop software workswondersfor my family. Itisa

CONTINUED ONNEXTPAGE (&5
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CD-rom that allows you to print out signs, invitations, banners,
cards, calendars, labels, envelopes, and many more! Print Shop
has millions of different graphicsfor any occasion.

Thisis great when my daughter has a party to go to and we
do not have time to go get a card, we can just make one on
Print Shop and print it out! It'sreally that easy, believeit or
not! Print Shop even has*“all-ready-made” cardsfor many
occasions, when you are on the run and seriously need a card,
and fast!

This softwareisvery easy to use! | know that you will be
addicted to Print Shop too if you purchaseit! Itislike having
your very own Hallmark on your computer! ®

Sygate Personal Firewall
Pro 5.0, Build 1117

By Ted Littman, NOCCC

Are your computer data and software safe? No, I’'m not
talking about hard drive failures, which are addressable by
frequent backups. With the explosive growth in use of the
Internet, al of usare vulnerable to attack by “cyberterrorists.”

The advent of always-on Web connections, driven by the
convenience and high speed of broadband DL S, cable, and
other modems, is exposing home and business users to
computer break-ins for destructive purposes and data theft via
the Internet. Malicious acts are on the rise by “ professional”
hackers as well as neophytes (sometimes referred to as script
kiddies, packet monkeys, cyberpunks, or other more colorful
names).

Your first line of defenseisapowerful antivirus program
augmented by frequent virus definition updates. Software from
Norton, McAfee, and other companies do a great job of
protecting your system and removing viruses. Most
noteworthy isthe ability to scan e-mail attachments,
guarantine attached viruses, then remove the code or delete
thee-mail.

If you have a56K or slower telephone modem, thismay be
all the protection you need. For the rest of us, use of afirewall
software program is an important, if not essential second line
of defense. Additional means of security may be needed,
especialy if your computer is used in abusiness.

A firewall’s purposeisto monitor the 65,000-plus TCP and
UDP port addresses that your computer has available to
communicate with other computers on the Internet or on your
network. If data packets attempt to access specific ports that
aren’t being used by any of your applications, agood firewall
will deny them access.

| recommend agood articlein the Feb. 26, 2002 issue of PC
14

Magazinetitled “ To Protect and to Surf” by Troy Dreier, etal.
(p. 103). You canview it at www.pcmagazine.com. It hasan
excellent discussion on Internet security with
recommendations aswell asacomparison/rating of firewall
programs. A second noteworthy article in the July 2002 issue
of PC World by Robert Luhn and Scott Spanbauer (seeit at
www.pcworld.com), also ratesfirewalls (aswell asother
protection means). For further information, check out “Home
PC Firewall Guide” at www.firewallguide.com with many useful
links and afree newd etter covering the whole subject of
security for PCs.

Inthe aforementioned PC Magazinearticle, “ Editors
Choice” ratingswere givento Sygate Personal Firewall Pro 4.2
and ZoneAlarm Pro 2.6. Both software programs have been
superceded by improved versions. The more recent PC World
article, rated Sygate Personal Firewall Pro 5.0 (SPFP5) and
ZoneAlarm Pro 3.0 as outstanding and “ Best Buy.”

Theremainder of thisarticleismy review of thetitled
program. Sygate Technologies Personal Firewall Proistargeted
at home and small-office users. It performsall the standard
firewall tasks including detecting attempted attacks and
blocking unwanted connections to your computer. Its security
features aim to protect operating systems, networks, and
applications. Users are protected from denial -of -service clients
and Trojan attackers that gain access to your PC to install
these malicious applications and take control. Furthermore, itis
designed to protect against intruders that exploit
vulnerahilities on the Internet and in Internet communications
softwarelike Microsoft’s Internet Express.

| installed Sygate Technologies' Personal Firewall Pro 5.0
several monthsago on my Dell Dimensions X PS T500
computer with Windows XP. Theinstallation went smoothly.
SPFP5 has an easy-to-useinstallation Wizard that is
augmented by agood Help file plus additional guidance at
Sygate'sWeb site. There, aguide will cover every element of
the program. In addition, thereis afree security check service
(http://scan.sygate.com) that will scan your computer ports
and identify possible vulnerabilities. Try the service even if
youdon't haveafirewal.

To the best of my knowledge, SPFP5 has done an excellent
job of protecting my system without being overly abtrusive.
However, if you have alimited knowledge of programs, you
may find it difficult to make some of the configuration choices
available to protect your system by specifying which of your
programs should be allowed to connect with remote serverson
the Internet and which Internet sites are “safe” to communicate
with your computer. In that case, your best bet isto rely on
Sygate's default settings.

When using the program initially, pop-up windows query
whether applications may access the Internet. If you know that
the connection is a safe one, Sygate can remember your
response and not ask you again. If an event or incoming data
packet is suspect, you can back-trace to find the originator
(i.e., IPaddress and other information). The names/addresses
of al of your programs that use the Internet are @
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displayed inthefirewall’s main window along with indicators
of incoming, outgoing, and blocked traffic. If an intrusion

occurs, the program’stray icon will flash to warn you.
There are separate L og viewing windows that display
essential information such as status events, suspicious events,
network traffic, and recent incoming/outgoing data packets.
The program comeswith aset of built-in rulesfor controlling
incoming/outgoing traffic to your computer. If you are an
advanced computer user, you can create your own rulesto
governthefirewall’sactions.

Sygate Personal Firewall Proisaproduct of Sygate
Technologies, Inc. in Fremont, CA, (510)742-2600,
www.sygate.com. It hasalist price of about $40 and can be
bought at the usual software stores or downloaded from the
company’sWeb site. (A freelimited versionisavailablefor
personal use or you can download a 30-day trial version of the
Pro version). Registered Pro users get one-year upgrade
protection.

In order to give yourself an added measure of protection
when you aren’t using the Internet, | suggest turning off your
computer (or cable/broadband modem), or setting your firewall
softwareto block all incoming/outgoing traffic.

A Tutorial

Guide to Mechanical Desktop

5/Powerpack
Review by Joe Mizer

Thistutorial iswritten by ShawnaD. Lockhart and Cindy M.
Johnson and published by Prentice-Hall in 2002. | haveread alot
of tutorialsin the past, however thisisthefirst one | have found
whichisvaluablefor both novice and experienced students. This
book takesthe reader through two projectsand immediately gets
you into using the software. Datafilesare provided on the I nternet
for the quick start needed to keep the reader interested. Every
designer develops his or her own style to construction of asolid
model. The style presented is excellent and unlike some other
books | have seen does not teach any bad habits which you
carry as baggage and will slow you down while doing adesign.
Thisbook first teaches you which tools are available and then it
demonstrates how to use the tools. | have been using this
software for over four years and was amazed at how many ways
my use of the software has changed after reading this book.

Chapter one, GETTING STARTED teaches the student how
to customi ze the desktop, select toolbars, use of commands, how
to get help and introduces the basic tools necessary to generate
amodel or drawing.

Chapter two, SIMPLE PART CREATION covers sketching,
profiling a sketch, adding dimensions and constraints, deleting
constraints and how to extrude the fully constrained sketch into
asolid model.
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Chapter three, MAKING A DRAWING covers the basics of
making a drawing to show off your creation or for ashop to use
in actually making thereal thing.

Chapter four, MORE PART MODEL ING demonstrates editing
and drawing controls available to the designer.

Chapter 5, MODIFYING PARTS covers parent child
relationships and the model tree, how to investigate an existing
model, and the use of advanced controlsfor adding holes, fillets,
rectangular and polar arrays.

Chapter six, CREATING REVOLVED PARTSAND MORE
PART EDITING continuesteaching the basics of the software by
introducing more tools and techniques for making and editing
models.

Chapter seven, CREATING AN ASSEMBLY introducesthe
assembly catalog and how to use the four basic tools mate, flush,
angle, and insert. The 3D manipulator is another tool that is
demonstrated which allows the designer the option of moving a
single individual part of a model to ease selection of surfaces,
holes, and edges during the construction of an assembly.

Chapter eight, WORKING DRAWINGS FROM MODELS
AND ASSEMBLIES continuesfrom where chapter threeleft of f
and covers exploded assemblies, creating layouts, dimensioning
and tolerances.

Chapter nine, “SMARTER” PARTS AND BETTER
ASSEMBLIES coverscreating thethree primary dataplanesas
thefirst task donein any model you create. Other items covered
are using templates, using equations for dimensions, shelling
features, externalizing a part, and more practice in assembling
components.

Chaepter tenGETTINGRESULTSFROM YOURINTELLEGENT
ASSEMBLY introducestable driven parts, mass properties, and
the use of global variablesin sketches and assembly constraints.

I recommend this tutorial for anyone desiring to learn
Mechanical Desktop, if you are not in a class using this text,
contact the publisher at www.prenhall.com/lockhart or the authors
at lockhart@me.montana.edu or cjohnson@seacoast.com. W

Orange Bytes Appeals
to the Membership

We wish that all of the articles in the Orange
Bytes were written by NOCCC members!
Why don’t you share some of your expertise
by writing an article for our Computer Talk
section or check out one of the software
programs or books that are listed in the review
corner. If you write an article, you get to keep
the program or book.
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Reviews Editor’s Corner

If youwriteareview for the Orange
Bytes, you may keep theitem. If you
would liketo review aspecific product
(software, hardware, or book), please
let meknow and | will try to obtainit.
If you are interested, please contact
me:
Ted Littman
NOCCC Reviews Editor
» (714) 779-1936
* reviews@noccc.org
* TedLit@Adelphia.net

Products
Available for
Review

Thefollowingitemscurrently were
availableas of early October for review
by qualified NOCCC members. If you
areinterested in doing areview (which
will be published in Orange Bytes),
please call or E-Mail meand provide
your membership number, phone
number, and E-Mail address.
Remember, you get tokeep the
softwar el A current listing of available
products can be obtained by sending
an email toitems@noccc.org. Your
response will be thelisting.

Art lconsPro 3.2 for Windows-
Create, edit, and manageicons

photoBase 3.0 for Windows- A
multimediamanagement/presentation-
making application

Stuffit Deluxe 7.5 for Windows-
Compressfiles so they fly across the
Internet

Handy Backup 3.5 for Windows-
Automatic backup of critical datato any
storage type

BackUp MyPC - Backup and
Disaster Recovery Software

JavaMenu Applets—Create cross-
browser drop down menus, bars, and
buttons for Website

WinTask 4 Pro—A powerful
Windows process viewer to help
optimize performance

Greenface: TheVirtual Reality 2.01
Game—An sction puzzle/gamefor all
ages

AlphaFive5for Windows—
Database with ease of FileMaker and
power of Access

Canvas8Professional Edition—
Deneba Software's high-end graphics
program seamlessly integrates
photo editing, page layout, presentation
and web graphics design.

If youwould likemeto obtaina
specific product (software, hardware, or
book) to review, pleaselet me know and
| will try to obtainit.

Ted Littman, NOCCC ReviewsEditor
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Membership
Drive

Please tell more people
about the advantages of

membership in NOCCC.

Pick up a few copies
of the
Orange Bytes
at the
Membership Desk
and deliver them to your

Preparing a
Review Article
for the

Orange Bytes

by Ted Littman, NOCCC Reviews
Editor

The following suggestions for
preparing a review article for the
Orange Bytes were extracted from
an OCIPUG article and are intended
as aguide only. As a reviewer, your
audience wantsto know your opinion
(as an end user) of the product you
are reviewing.

Pleasefully identify the product and
its cost so that interested club
members may purchase it. After you
havetested the product, consider these
questions:

|. Does the product meet its
stated purpose?

I1. Withinits category of
software (i.e., spreadsheet,
database), doesit stand out?

[1l. What are its major features?

IV. Isit easy to use? Can a
novice useit?

V. Can you quote or reference
articles/reviews in the computer
magazines?

The following list contains more
specific questionsthat apply to either
software or hardware:

I. Requirements:
A. Operating systems?

Essential Net Tools3.1 for Windows _ i B. Windows?
Pl ast gy AppleiPad computer store. b C. Memory?
into your PC and X play will help you T D. Disk space?
load your MP3 music and other files E. Is aMouse supported?
Orange Bytes
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I1. Installation (do not overem-
phasizedetails): Wasit difficult?
A. Copy or write protected?
B. Doesit alow drive and
directory selection?
C. Doesit automatically
configure system? Can you
control it?

I11. Information about your
system hardware?:
A. Operating system/Version?
B. Memory?
C. Videodisplay?

V. Documentation: What is
supplied? Tutorial ? Templates?
Table of Contents? Index?

A. Wasit concise and helpful ?

V. Product Support: How would

you grade the vendor’stech support?
A. Doesit cost anything?
B.Isitatoll call?

V1. About the product: What
comes with the product?
A. What isthe cost? (list and
street).
B. Version number and release
date?
C. How difficultisit to learn?

D. Would you buy/use the
product?

E. Do you recommend it?
F. What don’t you like about it?

G. What changes or improve-
mentswould you liketo see?

VII. What are the Name, Ad-
dress, Phonenumber (including 800
number), and WEB address (e-mail
and URL) of the vendor?

After you have answered all these
guestions, you should have enough
information to write your review.
Please be precise but do not make it
so technical that only a few people
can understand. Please advise the
Orange Bytes Editor if you need
graphics, pictures, or illustrationsto get
your point across.
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Guidelines for
Submitting
Articles and

Reviews

Important! Please limit your gen-
era articles and software reviews to
a maximum of 1300 words, SIG re-
ports to 700 words, book reviews to
600 words, low cost CD-ROM titles
to 600 words, and more sophisticated
CD-ROMs to 1000 words.

As far as the minimum is con-
cerned, we'd just like to see you do
justiceto any general article or to any
product that'sreviewed. A $600 soft-
ware package deservescloseto 1,300
words. A $50 program or CD-ROMs
title might have 500 words.

Reviews must be completed within
2 months so that the Reviews Editor
(Ted Littman) can, in atimely man-
ner, send a copy to the vendor. If you
change your mind about doing there-
view, please call him (714) 779-1936
ASAP to make arrangements for re-
turning the product for reassignment.
We hope you enjoy writing your re-
view.

You can now e-mail articlesdirectly
totheEditor throughthe North Orange
County Computer Club’'s Web Site:
editor@noccc.org Or just givethefile
on a disk with a printout directly to
Alan Pearlman (President), Jim
Sanders (Publications Chm.), or Ted
Littman on the next meeting day. If
you e-mail your review, please send a
copy to TedLit@Adel phia.net.

To transfer your article from your
Windowsword processor, click at the
beginning of the article with your
mouse, shift down arrow to the end
of thearticle, then Edit Cut ("C), open

your e-mail program, and Edit Paste
(V). This will convert the file to
ASCII. If your article is too long to
include in an e-mail, please save as
ASCII file with a .TXT extension.
Then zip the article and attach it to
your e-mail.

All documentsshould haveflush left
margins. The editors will bold your
paragraph headings, etc., in order to
obtain consistent formatting through-
out the Bytes. Do not use CAPS for
emphasis, that’slike shouting at some-
one! We usually have to delete and
retype them, which can be a lot of
work. CAPS are reserved for com-
puter commands or file names, like
AUTOEXEC.BAT or KNOW.TXT.
For titles of booksand software, capi-
talizethefirst letter of each word. We
will add the underlining in PageM aker.

Also, please spell check your
article, and try to follow the ordinary
rules of grammar.

Don't use columns, tabs, indents,
justification, hyphenation or formatting
codes. (If columns or tables are
absolutely needed, send usahard copy
toguideus.)

We look forward to seeing your
review in print and ontheWeb site. |
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News and Meecting notes of
Special Interest Groups

Meectings Reports

October 6th

General Meeting
by Eric Saca

We received another fascinating
presentation on CD burning — and this
time it focused on copying records and
tapesto CD, using acomputer. The
presenter was none other than Bruce
Fries, author of the famous MP3 and
Internet Audio Handbook and several
other related books and technical
papers. Besidesbeing awriter, Mr. Fries
is aso apublisher, technology
consultant and entrepreneur.

The meeting was opened by
President Alan Pearlman. Two brand
new SIGs were announced — the Mac/
PC Gaming and Computer Security SIGs.

Jim Sanders was congratul ated for
hiswork on the beautiful new look of
the Bytes. As Associate Editor and
Production person, Jim combines the
articlesand formats the entire
newsl etter in PageM aker every month.
Jim gave apleafor more volunteers, as
it takes agreat deal of manpower to run
NOCCC.

George Margolinintroduced Bruce
Fries. George noted that Bruce had
published The Boy Who Invented
Television — about Philo Farnsworth,
the person who actually invented and
developed electronic TV technology.
And it tellshow Sarnoff’s RCA
desperately tried to take the credit away
from him, thereby depriving him of the
millionsupon millions of dollarshis
invention was worth.

Bruce started his presentation by
relating that he was brought into the
world of creating music CDs because he
used to make compilation tapes of
popular music for parties and special
events. He had spent hours recording
music from vinyl or cassetteto
compilation tapes. Now, with CD
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burners and M P3 technol ogy, making
compilation CDsismuch quicker and
easier. It also allowsmany more hours
of listening pleasure than cassette tapes
did.

He mentioned the great advantage
CDs have over vinyl —error correction!
They can detect problems on the source
mediaand re-read it over and over until
they produce the correct output for the
song you are listening to. That iswhy
dust and other problems do not affect
compact discslike they do vinyl.

Bruce spoke about why current
technology enables us to record songs
to computer so much more effectively
than in the past. Without compression,
one minute of music will taketen
megabytesto record. (OnaCD, you
can burn up to 74 minutes of
uncompressed audio.) Inthe past, it
was not cost effective to buy hard drive
space for music at ten megs aminute.
Now that hard drive prices have
dropped so sharply, today you can buy
a 120-gigabyte drive for lessthan
$129.00. Hey folks—that’sjust about a
dollar aGigabyte.

MP3isoneversioninalong line of
audio compression technologies. The
acronym stands for MPEG audio layer
3. It wasdeveloped back in 1992.
(There are even newer and more
powerful compression technologies but
MP3 happened to catch on,
commercially.) With MP3 compression,
one minute of a song now occupies
only one megabyte. Thereisasmall
trade-off —with compression, you lose a
tiny amount of information in the audio,
but it isvirtually unnoticeable.

On a standard 80-gigabyte hard
drive, you can hold 30,000 to 40,000
songsusing MP3. Small, handheld
MP3 players are now down to about $70
and they can hold fiveto six hours of
music. Car adaptersarealso available
to hear music from MP3 playersthrough
car stereos. For that matter, MP3in-
dash car stereos are now selling for
$200to $400.

Consider the time and money it used
to take to record ten to twelve hours of
music on cassette tapes. A box of ten
cassettesretailed from $10.00 to $20.00.
With present technology, to burn the
same number of songs, in MP3 format,
from computer to CD, takesaslittleas
fiveminutes. A single CD costsaslittle
as 15 cents and can hold ten + hours of
MP3music.

A member asked how one can
organize thousands of songs on a hard
drive after recording them onto a
computer. Bruce said that it can be
done easily with apowerful music
program called WINAMP.

WINAMP can be downloaded off
www.winamp.com for free. It canplay
regular CD and MP3formats. It also
allowsyou to create playlists of music
onyour hard drive or CDs. Theseare
stored in simpletext files. These
playlists makeit easy to organize and
access your music.

With afree plug-in, WINAMP can
perform cross fading, where anew song
fadesin while the old oneisfading out.
(Thisisafavoritetrick for disc jockeys.)
WINAMP can be used to edit the
information that comeswith all MP3
files—song title, artist, length, and
more. LikeMicrosoft'sMediaPlayer,
severa different skinsare availablefor
WINAMP.

Bruce provided a demonstration of
WINAMP and cross fading.

Next, he demonstrated MusicMatch
Jukebox, which allowsyou to create
MP3s and organize them even better
than WINAMP. With MusicMatch
playlists, you can organize songs into
categories, which act likefoldersin
Windows. Thisway, you can subdivide
songs based on criteria, like artist or
genre.

Bruce demonstrated creatinga CD
with MusicMatch. All he had to do was
create a playlist from songs on the hard
drive. To createtheplaylist, he smply
had to double-click the songs he
wanted and they would appear on the
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list. Then hetold MusicMatch to burn
the songsto aCD. He had a choice of
burning them in either standard or MP3
format. LikeMicrosoft'sMediaPlayer,
MusicMatch will automatically try to
download MP3 song information from
the Internet.

MusicMatch Jukebox can be
downloaded for freefrom
www.MusicMatch.com. The plus
version can also be downloaded for
$19.95.

Bruce next discussed recording
music from record or cassette to
computer. First, acable needsto be
purchased from Radio Shack to connect
arecord player or cassette deck to the
sound card. This cable only costs $5.00
t0$6.00. It containstwo RCA
connectors on one end for the audio-
out jacks on your record or cassette
player. The other end hasasingle
connector for your sound card’s line-in
jack.

Once the hardwareis set up, you will
also need the software — Cool Edit
2000 from www.Cool Edit.com. It costs
about $69.00.

Bruce provided a demonstration of
recording with Cool Edit 2000.
Although he did not have arecord or
tape player with him, he used WINAMP
to act like one of those sources. The
first step was to record from the source
(WINAMP) toa.WAV file
(uncompressed sound file) with Cool
Edit.

Bruce began by configuring Cool
Edit. He set 44100 samples per second,
16-bit resolution and CD quality sound.
Next, he set the recording levels on his
PC. This can be set on any Windows
PC with asound card —almost like
setting the volumelevels. First, right-
click the speaker icon in the system tray
on the lower right corner of the desktop.
Click Open Volume Controls. When
the VVolume Control window appears,
click the Options menu in the upper-left
corner, then click Properties. Under
Adjust volumefor, click theRecor ding
radio button then click OK. The
Recording Control settings appear and
you can adjust them, then close the
window. Brucerecommended setting
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fairly high recording levels.
Cool Edit itself also has recording

meters like on agood tape deck. Bruce
played a sample song in WINAMP and
adjusted the meters in Cool Edit until
they had an optimal setting — not too
high or too low. Then hewas ready.

He recorded the song into a .WAV
file. Ashedid so, he used Cool Edit to
normalize the recording and remove
blank spots. When the recording was
finished, he saved it. Ashedid so, he
received a save menu with several
choices. Onechoiceallowed himto
savethefile asis, uncompressed.
Another allowed MP3format. There
were also several other choices.

Finally, Bruce demonstrated the
removal of noise— hisses, clicksand
pops—from an old 78 recording. He
used a powerful audio cleanup plug-in
for Cool Edit. It costs $69.00 by itself
or Cool Edit withit bundled is$100.00.

First, Bruce played the original
recording. Itsnoise was very evident.
Then he ran the Click/Pop/Crackle
Eliminator from the plug-in. It removed
all but one pop. The piece sounded
much better. Then he ran the feature to
eliminate hiss. The recording now
sounded beautiful and clear without
any hiss and only one pop at the end.
Finally, he demonstrated how to remove
the last pop manually. Essentially, he
edited the song's graphic sound wave
and deleted the spike where the pop
appeared. After that, the song sounded
almost as good as new!

Bruce mentioned that everything he
discussed is described in detail in his
book, The MP3 and Internet Audio
Handbook. You can either view it
online at www.M P3Handbook.com or
order acopy at the $20.00 member price
(regular $24.95). Headso distributed a
handout that summarized important
points of his presentation.

NEXT MEETING

Microsoft —Microsoft and more
Microsoft. Jim Sander swasableto get
aspecial presenter and possibly
presenterstogiveusL OTSof

infor mation about the Micr osoft

Meeting Reports

product lines. I1t’ sexpected tobemuch
moreinformativethan theusual

mar keting oriented presentationsthat
most companiesgive.

Thisisa NOT TO BE MISSED
meeting! Be there and bring your
computer friends. Thisisan unusual
opportunity tolear n about thelatest from
thegreatest. ®

Computer
Aided

Investing
(CAl) SIG

Bob Krishfield

MarketsFall asFall Begins

Last month we looked for signs of a
bottom and found no signals that the
bottom was here. This past month the
Dow dropped over 900 points, the worst
monthly drop since 1937. All the other
market indexes also dropped, including
overseas markets. We reviewed several
sector chartsfrom StockCharts.com
looking for afew areasthat might have
an uptrend, but there were no winners.
A second look at the S& P 500 monthly
chart with a5 year head & shoulders
pattern was updated showing a
projected drop to alevel of 385. It was
not surprising that our vote for next
monthts Dow was to continue in the
down direction.

The market seasonality may offer
some hope for an upturn in amonth or
two. A seasonality chart using data
from 30 years, plotted the average
percent changes over the 12 months of
theyear. Thischart (from
bollingerbands.com) showed the Dow
increasing an average of 8%, beginning
with the end of October and continuing
through April. From the end of May
and continuing through October, the

CONTINUED @
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average change in the Dow was
minimal, lessthan 3%. September and
October months had significant down
periods. Thisyear may proveto bean
exception to these statistics. Q1 was up
3%, Q2 wasdown 11%, and Q3 was
down 17%. Many economic and
political issues have not gone away and
are placing downward pressure that
may inhibit apositive Q4.

A few websites were identified for
their unique features.

1. Hotcandlestick.com candlestick
charting with technical indicatorsand
identification of significant candlestick
patterns.

2. Stockcharts.com chartwatcher
(Es series of chartsthat provide a
detailed analysis of several market
indexes.

3. Riskgrades.com measurements of
market risk for various assetsto helpin
balancing aportfolio or selecting
stocks, mutual funds, bonds, etc. by
evaluating risk versus return.

These sites, some of the important
charts, and the Yahoo downloading
program are available on my investing
website at home.socal.rr.com/
bobkrish/cainvestors.html.

A brief overview of FastTrack was
discussed. FastTrack isatechnical
analysistool primarily for mutual funds
(but includes stocks as an extra option).
It has some unique featuresfor quickly
plotting relative performance of 6 funds,
applying trading signalsto afund to
evaluate various trading / fund
switching systems, and providing high
quality end of day data. Some of
drawbacks are that the windows version
does not use the standard windows
interface, makingit difficult tolearn.
TheDOSversionisafavoritefor the
long time users who havelearned the
command line codes, but itsfuture
support may bein question.

For the November meeting, we
will review stock valuations and see
which stock prices may be
bargains. ®
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Genealogy
SIG

by John Johnson

The October 6th
meeting wasled by Gerry Resch. | ledthe
group at the beginning while Gerry packed
up at the Consignment Table. A question
came up earlier in the day about the
Soundex code. This is the method the
Census uses to shorten the search time
when looking someone up. We looked
up thiswith a Google search and found it
at: www.archives.gov/research.room/
geneal ogy/census/soundex.html.

Gerry returned and showed the web
site he had been trying to show last
month. Itiswww.ocmayflower.org. This
sitehasmany linksavailable. One of the
most interesting is Richard Clift's Lists.
Italsolinksto Cyndi'sList.

Oneof theuseful linkson Cyndi’sList
is to “Births and Baptisms.” These
sometimeswill list witnesses of the event
and can be used to locate relatives that
werelivingintheareaat thetime.

Another useful tool are wills. These
will list family memberswho are alive at
that time (and still in good standing with
thefamily!).

Those new to genealogy can locate
GEDCOM files that others may have
posted for some branches of their family.

The meeting ended a little after 4:00
p.m. Please bring your questionsto next
month’smeeting. |

New
Gaming SIG!

by C. Lemire

What is your interest? platform
performance? hardware economics?
software adaptability? Gaming strategy is
one of the foundations of mathematics,
of Lau Tzu'swar theory, and of ultimate
escapism. Thecalculationsin gaming are
as powerful and complex as described in
the movie “A Beautiful Mind”. An old
saying is that you learn a lot about a
person when you play agame with them.
The levels of game play increase as the
anticipation skills and intricacy of
outcomes are explored. Therein liesthe
limit of today’s electronic gaming
emulations. For someplayers, thelook of
the game is foremost, leaving actual
gaming play second, or farther behind.

Come share your knowledge and
experience of gaming on PC or MAC
platforms and across the gaming types.
Do you demo Gal actic Battlegroundsand
till play MY ST on the side? Are RPGs
your only virtual reality and your
character costume is boxed in your
closet? Have you studied game design?
used Maya? Lost hours in Bryce? Are
you an arcade and cards addict? What
haveyou learned or earned from gaming?

Remember, that's9:30 am on NOCCC
Sunday, Chapman College, room 203
Science. The SIG email is
NOCCCGamingSIG@earthlink.net if you
missusor need information. :-) W

Computer &
Security SIG

By Dave Keays

This month, we talked about how to
avoid getting an email address harvested
(collected by spammersfor use.) | handed
out alist of waysto hide an email address.
Thelist included thingslike munging the
address, using asignaturefile, and using

JavaScript or CGl onaweb site.

We also helped someone who had a
problem with Norton AntiVirus. It seems
that NAV would not update correctly. We
concluded that apersonal firewall (he has
ZoneAlarm) may have been interfering
with Norton, so we suggested he verify
that ZoneAlarm wasn't set to deny NAV
access to the internet.

Next month we' Il talk about different
spam filters, including some new freeware
that will soon bereleased at GRC (Gibson
Research Center). B
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Hardware SIG

By Herbert Wong, Jr., SG Leader

The Hardware SIG topic for Octo-
ber 6, 2002 was Video Display
Technology. In particular, | discussed
LCD, CRT, anadlog, digital, resolution,
(visible) image size, contrast, radiation
emission, image distortion, etc.

The price of al displays has dropped
substantially over the past few years.
This makes purchasing a high quality
display in lieu of acheap display much
less of a financia burden than in the
past.

CRT (cathode ray tube) technology
has dominated the desktop since the de-
mise of line-printer terminals. A stream
of electrons emitted by an electron gun
is directed to the phosphor coated glass
front of the display. The phosphors emit
photons (light) in turn. Red, green, and
blue phosphors provide the broad range
of colors needed to produce redlistic im-
ages.

Essentially, CRTs are large glass
vacuum bottles. As a result, they tend
to be heavy. The electron gun tech-
nology requiresarelatively deep dimen-
sion for practical implementation. A
serious drawback for many people is
the el ectromagnetic radiation emissions
from CRTs.

LCD (liquid crystal diode) technology
appears to be the long awaited replace-
ment for CRT technology. LCD display
technology relies on the property of lig-
uid crystals to rotate light rays. Two
polarizing filters (oriented at aright angle
to each other) blocks light rays from
passing through. By placing liquid crys-
tals in between the polarizers, the light
rays are rotated (90 or 270 degrees) so
they (light rays) can pass through the
panel. A change in electrica charge to
theliquid crystals selectively blockslight
transmission.

Typically, afluorescent light behind
the panel (abacklight) providesthelight
source. Asaresult, an LCD panel pro-
duces negligible harmful radiation emis-
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sions. With a depth of only a few
inches, LCD panels are a space saving
solution for limited desktop environ-
ments.

One severe limitation of LCD tech-
nology is the drastic image alterations
caused by the scaling of screen reso-
lutions. For example, an LCD display
with a native resolution of 1024x768
that is configured for a desktop of
640x480 or 800x600 will display mal-
formed lines or text depending upon the
scaling of partial pixels to zero or one
pixels. CRT technology does not as
readily exhibit this problem.

Asan aternative, an LCD display can
be configured to display lower resolu-
tionswith apixe for pixel imagesimply
by using only the required portion of
the screen. Hence, a black border will
surround the configured desktop im-
age like a letterboxed movie on a
standard 4:3 ratio television.

Buy an LCD display that you like at
itsnativeresolution. Do not be tempted
to useit at another resolution. You can-
not change your spouse after the
marriage.

LCD panels usually are designed
to be used at 60 hertz vertical refresh
rate. Because of the technology, there
is no problem with image flicker. The
image will not appear better at higher
refresh rates. Conversely, CRT dis-
plays should be used at 75 to 85 hertz
or higher vertical refresh rates in order
to reduce flicker.

The Hardware SIG topic for No-
vember 3, 2002 is Optimizing Video
Displays. | will show how to adjust
the display, change the Windows inter-
face to different resolutions, screen
fonts, scaling of the interface, etc.

You can contact meat NOCCCHWSI G
@Singularity Technology.com ®
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The Latest on

Macs and on
Digital Video

By C. Lemire

The October 6th meeting brought
together and a variety of attendees -
the regulars, guests, and new members.
John was home, exhausted by driving
every day to a conference, so we
carried the day by discussing the future
of Apple and Digital Video. Tim, a
Bytes contributor, showed a 2 minute
digital animation of a national park
landscape in 3D composed from GPS
information. He had downloaded the
GPS devation info, rendered it in 3D,
and overlaid an aeria map of the same
site against the contour. He then
narrated a fly-by of the canyons. The
power to do digital video of existing
terrain fairly easily using existing data
alows one to preview areas with some
accuracy in preparation for visiting. He
had a CD and a VHS tape of the 3D
animation for any projection medium.

The topic led to where the future
strengths of Apple computer may be.
Los Angeles production companies are
buying into Linux instead of Windows
making the OS X Unix kernel alogical
resource. When studio executives up-
grade each year with technology im-
provements they buy Apple computers.
Servers and supercomputers of old are
being replaced with the newer and more
compact versions, one of which re-
cently added to the marketplace is the
OS X server and rack. The sleek de-
sign and the reliable performance com-
bined with lower prices than origina
supercomputers of equal or lesser
power makes the server rack competi-
tive.

Next month we are planning for
MacWorld, which is in January 2003
in San Francisco.

Joinusin 221 Wilkinson Hall at 11:15
am. :-) |
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THE LINUX
DESKTOP

by Bob Ray, Linux Morning SG
Leader

A preliminary review of the new Red
Hat 8.0 is showing that Red Hat has
customized both KDE and Gnome
desktopsto look more like each other
and therefore “improve the user
experience” according to arecent Red
Hat press release. These new default
configurations can be reconfigured or
customized in both KDE and Ghome by
using the theme managers. The Red Hat
goal isto improve the desktops by
allowing the user to be in a better
position to 1) be able to draw better 2)
be able to choose configuration
defaults better 3) ship a better set of
office and productivity applications
with the desktop.

Red Hat saysKDE and Gnomewill
still have plenty of featuresto compete
against each other: stability; speed,;
features; core applications; ease of use;
desktop configuration tools; and
genera overall ease of use. We will
continue our review of the new Red Hat
Distribution and other Linux
Distributions at future and upcoming
NOCCC Linux Desktop sessions

LINUXADMINISTRATOR

How important isyour disk drive?
How important are the files on that disk
drive? How importantis“YOUR” data
in those files? If your answer is
“important” or “very important” then
Journaling File Systemsarean
important issue to you.

Journaling File Systems are part of
most current releases of Linux. There
aresevera filejournaling systems
currently availableto Linux users: Ext3,
ReiserFS, XFS. Theseareall open
source extensionsto Linux. Journaling
File Systems protects your computer
against loss of data by entering alog
(transaction journal) of what it isgoing
to do before it actually writes datato

22

thefile on disk. If the computer system
goesdown (apower failure, for example)
while your dataisin the process of
being written, the system can
automatically recover thislost or
corrupted datafrom thejournal file. This
recovery can be done quickly, in
seconds or perhaps a few minutes for
largefile systems. A more detailed
treatment of such was had at our last
SIG mest.

AUTOCAD SIG

by Joe Mizer

We meet at 9:00 AM each monthin
room 111 of Wilkerson Hall. Thisspecial
interest group is setup to answer
questions and provide instruction in
Autodesk Mechanical Desktop and
Autodesk Inventor. Both of these
programsarefor parametric solid
modeling of parts and producing
working drawings used in the
manufacturing of those parts.

At the October meeting, we
demonstrated the use of the rectangular
and polar array functions in Autodesk
Inventor and setting of toolbars and
customizing the mouse controlsin
Mechanical Desktop.

We plan to demonstrate the use of
clipping planesin Inventor at the
November meeting. Thiscontrol allows
displaying only the area of the model
between the front and the rear clipping
planes. Thisis somewhat liketaking a
slice out of apart. Thisway you can
look at theinterior featuresto confirm
the model iscorrect. If youare
interested in a very good book for
Autodesk Inventor you should check
out “Inventor R5 fundamentals written
by Ron Myers at CrWare.
www.crware.com B

Windows SIG

by SG leader James C. Smith

In October we discussed a variety of
topics and answered several questions.

How to prevent programsfrom
automatically running at startup? If you
areusing Windows 98, 98SE, ME, or XP
you can use MSCONFIG to easily
control which programs run at startup.
Click the Windows* Start” button,
select “Run”, type“MSCONFIG” and
press“OK”. Then click on the
“Startup” tab to see alist of all the
programsthat load at startup. Clear the
check box next to any item that you
want to prevent from loading at startup.
If you are using Windows 2000,
Windows NT, or Windows 95 you do
not have MSCONIG and you can not
copy it from adifferent version of
Windows. But there arefreeware
programs available for download on the
Internet that will accomplish the same
thing. One such program is* Startup
Control Panel”. You canfinditand
download it from www.downl oad.com

We also discussed various ways to
transfer filesfrom an old computer to a
new computer. Optionsinclude copying
data using floppy disks, connecting an
external drive such asan external zip
driveor external hard drive, moving the
hard drive from the old computer into
the new computer, setting up a network,
or using Laplink to transfer the files
over aserial null modem cableor bi-
directional parallel cable.

One member had a situation where
the older computer in question is
running DOS and the hard driveisan
MFM drive rather than the now
standard IDE. This makes moving the
hard driveimpractical and DOS makes
the networking optionimpractical. A
parallel port ZIPdriveor Laplink were
suggested as the best options in this
situation.

E-Mail Backup
We discussed ways of backing up e-

mail messagesand foldersfrom
Microsoft Outlook and also @
Orange Bytes




demonstrated how to make Outlook
leave acopy of your e-mail on the
server even after you read the e-mail.
Next Month

Each moth we discusstopicslike
thesein the Windows 95/98 SIG. We
cover questions, tips, tricks, news, and
advice related to Windows, the Internet,
and computersin general. Joinusin
room Science 111 starting at 9:00. Bring
your questions or just sit back and learn
from questions asked by other people.

NOCCC member JamesC. Smith

JamesCSmith@BigFoot.com H

PC Q&A SIG

by Jim Sanders

Thismonth mostly dealt with
upgrading my Shuttle SV-24 systemto
include USB 2.0 capabilities. | had
acquired aUSB 2.0 PCl card and an
externd, universal USB to IDE
enclosure. Theenclosureislarge
enough to takea CD-RW drive.
Regretfully, it isnot quite large enough
to take one of the Mobile Rack,
removable hard disk adaptors. If it was
just alittlebit larger the original plan of
having an external USB 2.0 box that
could be moved from computer to
computer would have worked. It not
only would have had the previous
attribute, but the ability to easily pop
out one hard disk and switch to another.

Thefirst tricky part was getting the
PCI-USB 2.0 cardtofitinthe SV-24.
Because of it tiny case, the SV-24 usesa
right angle adaptor card to mount a PCI
in horizontally in the case. The space
available to mount the card is small and
seeing what you are trying to do is
difficult and madeworseif you don’t
have small fingers. Oncethe card was
installed and the power restored,
WinXP found the new card and
installed it with no problem.

The next step in the demo wasto
install ahard disk in the enclosure and
hook it up to the computer. When that
was done, the enclosure powered up,
and the USB cable plugged into the
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USB 2.0 card, WinX P recognized the
new driveright away. Thenext
guestion to be answered was how good
was the hard disk when hooked up as a
USB 2.0 device versus being hooked up
asaUSB 1.1device. | foundalargefile
to copy from the USB driveto the
internal drive so that there would be a
minimum of seek time and dealing with
the FAT that would lower the maximum
datatransfer rate.

Theinternal driveisan 80 GB 7200
RPM drivedivided into four 20 GB
partitions. The scratch partition | used
isan NTFS partition with 4K clusters.
Theexternd driveisa40 GB 7200 RPM
drivedivided into two 20 GB partitions.
Thetimeit took to transfer the 4A0MB
file was not quite 4 seconds. When |
unplugged the drive, WinXP popped up
awindow complaining about my not
asking “mother may |” before
unplugging the drive. Thereisaiconin
the trey next to the clock that you are
supposed to click, choose the device
that you wish to remove, and wait for
permissionto removeit. Sol
apol ogized to the computer, said | was
sorry , but that | forgot, and promised
not to do it again. Having got passed
that problem, | moved the USB plug to
oneof theUSB 1.1 ports. | immediately
got a pop up window informing me that
| had plugged a high speed device into
alow speed port and offered to explain
to me how to solvethat problem. Since
| knew what | had done, | passed on the
offer of help. When | copied the 40MB
fileonthe USB 1.1 port, it took 42
seconds. Back onthe USB 2.0 port, |
copied animage of the 501M B Office2K
CD-ROM with 3000files, fromthe
internal drivetotheexternal drive. It
took 90 seconds. | then copied (read)
fromthe USB 2.0 drivetotheinterna
drive and it took 75 seconds.

Thiswas only intended to be
ballpark figures, and 5.5t0 6.5 MB/sec
isfar lessthan the advertised max, but
not too shabby. At those kind of
speeds, an external USB 2.0 hard diskis
as useful as most internal drives.

The Nov 3 meeting isgoing to be left
openin casethetimeis needed for
WinXP activities.

Meeting Reports

Two Snaglt V6.1 reviews
for the price of one:

Snaglt Vé6.I.1
Review

Screen Capture Software

by Jim Sanders NOCCC

| have had anumber of my studentsask
“How can | savewhat’son the screen?”, or
“How come nothing happens when | hit
the Print Screen key on the keyboard?’ It
is hard rying to explain how it originally
workedin DOS, that something redlly does
happen when you hit the key, but to make
use of it, you have to know about the
clipboard. Explaining that oncetheimage
isontheclipboard you haveto know about
pastingitinto agraphicsprogram. Teaching
al of that can be amajor chore. | find a
quick overview and having them try the

CONTINUED ON PAGE 26 @

TechSmith’s
Snaglt Vé.I

by Lloyd Mizer, NOCCC

Snaglt is more than a screen capture
program. | recommend this program for
anyone that needs to capture images or
text from the computer screen. It isuseful
for technical writers, trainers, and anyone
that needs to capture screen images. To
increase your productivity it alowsyou
to set up profiles for common tasks. Then
you select the profile for the capture you
want to perform. 1t” sbeen aleader inthe
screen capture field for over adecade. It
also includes Dubilt, a program to add
audio to captured images. A 30day tria
version of Snaglt can be downloaded
from http:/Aww.techsmith.com/
download.asp.

CONTINUED ON PAGE 26 @
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Note! Three new SIGs: Computer Security, Gaming - PC & Mac, Linux Programming Concepts

SIG List

Those who have listed an e-mail address would prefer to be contacted by e-mail rather than by phone whenever possible

SIG Bldg .......... Room......... Time....... Leader.....cocovneininines E-mail Phone
Autocad Wilkinson ....... 130......... 9:00...... Joe Mizer .......ccovvureee. jmizer@earthlink.net 909-688-9848
Computer Aided Investing Wilkinson ....... 211......... 9:30...... Bob Krishfield .............. bobkrish@socal.rr.com XXX-XXXX
Computer Security Science ......... 203....... 10:15...... Dave Keays........cc...... rdksoft@shcglobal.net XXX-XXXX
Gaming - PC & Mac Science ......... 203......... 9:30...... Claire Lemire .............. NOCCCGamingSIG@earthlink.net ~ 714-740-1058
Genealogy Irvine Hall....... —......... 2:30...... Gerry Resch ............... gresch@hotmail.com 714-772-6667
Hardware Essentials Science ......... 306......... 9:30...... HerbertWong ............. ocug@singularitytechnology.com 714968-7264
Hardware Essentials Science ......... 109......... 2:30...... HerbertWong ............. ocug@singularitytechnology.com 714-968-7264
Linux for Desktop Users Wilkinson ....... 210......... 9:00...... Bob C. Ray......ccoovuenee bobcray@pachbell.net XXX-XXXX
Linux for Server Administrators ~ Wilkinson ....... 210....... 10:00...... Bob C. Ray....ccoceue. bobcray@pachbell.net XXX-XXXX
Linux Programming Concepts ~ Wilkinson ....... 210....... 10:15.... Bob C. Ray......cccouuenee bobcray@pachbell.net XXX-XXXX
Macintosh Wilkinson ....... 221....... 11:15...... John Willner ................ Willner@earthlink.net 714-838-1431
New Technolgy Irvine Hall...... —......... 9:30...... George Margolin.......... Inventor@pobox.com 949-645-5950
Office Suites Science ......... 11....... 11:15...... John Heenan .............. jc_heenan@csi.com XXX-XXXX
PC Q&A Irvine Hall...... —....... 11:15...... Jim Sanders ..o jsanders@ligasmicro.com 714-636-5523
Understanding OS's Wilkinson ....... 11....... 11:15....... Charlie Moore.............. mooreca@aol.com XXX-XXXX
Visual Programming | Science ......... 109......... 8:30...... Anson Chapman ......... aeccrc@primenet.com 909-860-9515
Visual Programming li Science ......... 109......... 9:00...... Anson Chapman ......... aeccrc@primenet.com 909-860-9515
Visual Programming lii Science ......... 109....... 10:00...... Anson Chapman ......... aeccrc@primenet.com 909-860-9515
Visual Programming Iv Science ......... 109....... 11:15....... Anson Chapman ......... aeccrc@primenet.com 909-860-9515
Windows Science ......... n"..... 9:00...... JamesSmith................. jamescsmith@bigfoot.com 714-751-2922

Please report changesto ............. LindaRussell .............. goodnewsent@compuserve.com 909-949-4930

Thebosshasrelented, we can use ebay duri hg [unch hour
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NOCCC Help Line

The Help Lineisin the true spirit of NOCCC, which is to help others to learn more about
computers. Thefollowingisalist of Help Line Volunteers. Thelist isorganized by the topic
that each volunteer iswilling to help youwith. Pleasehelp usto keep thislist current. Call or
e-mail Ted Williamsat 639-1009 or TedWilliams@alum.M | T.edu with additions, del etions, or

corrections.

Al

Amiga

Apple

Apple I
Apple/Educator
CIC++

Computer Boards
Corel Draw
Excel(IBM)
Excel(Mac)
Maclntosh
Maclntosh
Memory/Interrupts
Modem Hardware
Modem Software
Neural Networks
0S/2

Pagemaker 6.0/6.5
PC, Beginners
PC Hardware
Quicken 6.0
Quickbooks 5.0
Quicken 2000,2001
Quickbooks
Quicken Home &
Business 2000, 2001
Powerpoint
Realtime Control
Robotics

TelTk

Unix

Windows 9X
Windows 9X
Windows 2000
Word

Word

WordPerfect

=

New volunteersfor the Help Line would be appreciated!
Macromediavolunteers needed.

November 2002

FREE
AD SPACE

If you are an
NOCCC member,
and have a
computer-related,
non-commercial ad
that you would like to
have placed on the
Internet, visit the
Classified Ads section
of our website at:
WwWw.noccc.org
or contact
Jim Sanders at
jsanders@ligasmicro.com

Club members
are also welcome
to post
“Wanted”
or
“For Sale”
notices on the kiosk,
but please do not tape
them on doors,
windows, or walls.



Elise M. Edgell
Names and contact information for the NOCCC Help Line are available only in the printed Orange Bytes.


Snaglt V6.l - Mizer

CONTINUED FROM PAGE 23

Snaglt gives you tools to make the
collection, manipulation, alteration, and
saving of screen captures easy. It will
capture images from the entire screen, a
window, aregion, the Clipboard, a DOS
session, or menuitems. Multiplewindows
can be captured at the sametime. Capture
images from games, CAD applications,
scanners, digital cameras, applications—
that use DirectX technology, and media
players. You can grab bitmaps, icons and
cursorsfroman““EXE"” or““DLL"". You
can capture and entire window from top
to bottom and sideto sidewith AutoScroll,
even when the total window does not
show on screen. Text can be captured from
an application that doesn’t support Cut
and Paste. Text captures can be saved as
ASCII text. Text can be appended to a
gandardtext file. Text can beimportedinto
spreadsheets or databases as delimit
columns.

Snaglt Studio provides the tools to
mark up animageusing drawingtools. You
can add arrows, stamps, clipart, callout
boxes and sticky notes. A portion of the
image can be highlighted, or frames and
borders added. You can create and save
custom animation shapes. You canoverlay
and position multipleimagesinacollage.
Itwill import or export any BMP, GIF, PCX,
JPEG, TGA, TIF, or PNG graphicimage.
You can send captures to a file, the
clipboard, the Web, and as an e-mail
attachment, or to multiple outputs
simultaneoudly.

Web sites can be captured by typing
inthe URL and al imageson that pagewill
be captured. You can also capture all
images on pages linked to the original
page. Capturescan be saved asimagefiles
or sent to the Catalog Browser. The
Catalog Browser isaThumbnail Browser
that provides a method to view, navigate
and manage captures. You can save,
convert file formats, print, and email in
batches. It will apply and undo various
image processing effects. It hasadvanced
image-processing effectsincluding rotate,
sharpen, blur, blend, crop and emboss
images. The brightness and contrast can
be adjusted.
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On screen, movement of any
application can be saved asavideo (AV1)
file. You can record mouse and cursor
movements, and createtime-lapsevideos.
This feature was alittle dow and did not
produce the professional effect | wanted,
so | went to another TechSmith product,
Camtasia, that is designed just for video
capture, and it produced a professional-
looking video.

Snagltisan easy programto learn and
use. The Quick Start wizard walks you
through capturing a screen, awindow, or
aregion. The Quick Start wizard doesnot
support advanced features, but you
probably will not need it anyway.

TechSmith has tutorias for Snaglt,
Camtasia, and Dublt at http:/
www.techsmith.com/products/camtasial
examplevideos.asp. If youwant additional
help, Lycos provides tutorias at http://
howto.lycos.com/lycos/topic/.

Snaglt works with Windows 9x, NT,
2000, ME, and XP. Snaglt Studiorequires
Windows 95B or higher. They require
90MHz processor (400 MHz
recommended), 16MB RAM (64 MB
recommended), and 10 MB of hard disk
spacefor programinstallation.

TechSmith Corporation, PO Box
4758,1780 East Grand River Avenue, East
Lansing, MI 48823-4907, http://
www.techsmith.com, Voice:(517)333-2100,
Fax:(517)333-1888 .Snaglt”sList Priceis
$3995. m

Snaglt V6.1.1 - Sanders

CONTINUED FROM PAGE 23

free, trial download of Snaglt often solves
theproblem. 1t seemslike Snaglt hasbeen
around sincethisbecameaprobleminMS
Windows. It solved the problem of
“nothing happens’ and automates the
multi-step processthat is required if you
doitmanually.. Over theyears, TechSmith
has steadily improved it and this version
adds three new features, Web Page
Creator, Extended Window Capture,
Printer Capture. Today itisfar morethan
just a“Print Screen” or “ Screen Capture”
toal.. It has gone from just making the
Print Screen key actually print the screen
in MS Windows, to asmall suite of tools
for capturing and manipul ating thingsthat

YOU See 0N your screen.

The basic function of “Print the
screen” is the first thing that Snaglt’s
tutorial takes one through as part of the
installation. At the sametimeit letsyou
know that there are alot of other features
available. The original “grab a copy of
the screen” concept has been expanded
to let the user define how the screen is
grabbed. Theinput function of “Screen
Capture” now gives the user several
different options. In order, they are:
Screen, Window, Activewindow, Region,
Fixed region, Object, Menu, Shapes, and
Advanced. The last two options have
sub-options of their own. In addition to
the Image Capture category of input
choice, there isaso Text Capture, Video
Capture, Web Capture, and Printer
Capture. The"Print the Screen” or output
function has seen a corresponding
increase in options. In order, they are:
Printer, Clipboard, File, Send Mail, Catdog,
Web, and Studio. The Save to File
function offersseven different fileformats
including BMPand JPG.

Once an image is captured, Snaglt
offerssaverd image manipulation features.
Theimage can be converted to monotone,
halftone, or gray scale. The color depth,
hue, brightness, contrast, etc. can be
manipulated. Once you are happy with
what you have captured, send it to the
Studio module for even more fun. Here
you can annotate theimage with anumber
of options. Thereisalibrary of pointers,
arrows, clipart, stamps, shapes, and a
section to add your own graphics. There
isahighlighter that can be used just like
the ones for paper and, perhaps the most
useful, the text tool. This dlows you to
add your own commentsto your captured
imageinany of thefontsthet areavailable
on your system.

At $39.95, Snaglt, http://
www.techsmith.com, phone:(517) 333-
2100, is perhaps the best inits class. It
runs on amost anything from a Pentium
90, Win95 machineonup. Itingalseadly,
has an OK wizard, a decent Windows
format helpfile, lotsmorehelpandtutorias
ontheweb site, afreetria download, more
features than most pros need, yet does
thebasicsin away that most newbieswill
be ableto copewith. Recommended. B
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Phone 714-998-8080
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Publication Information
All opinions expressed herein are those of the
individual authors only and do not necessarily
represent the opinions of the NOCCC, its officers,

are Welcome
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products available. Therefore, the readers are
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at their ownrisk.

Trademar ks/Copyrights—The mention of
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trademark or copyright symbols does not imply that
they are not so protected by law.
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—— : QUICK MEMBERSHIP APPLICATION/RENEWAL :

'_-.uu' vfﬂﬂ | Date: |:| | am anew member |

* | D Thisisarenewal; my membership number is |

I PLEASEPRINT! I
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Membership I Address I

I city 1

Renewal I sStae Zip Phone |

When you turn in your |  email |
Membership Renewal I Fees $30 per year plus$15 for each additional family member I
check, PLEASE fill out : Amount enclosed $ :
a Membership Renewal | [ Jmc [] visa Expires I
Appllcatlon ) I Pl ease make check to North Orange County Computer Club I
I andmail withapplicationto: |

Memberships may also I North Orange County Computer Club I
be re-newed on our | POBOX 3616 |
: | Orange, CA 92857 |
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Are You an NOCCC Member?

Consider all that you get with membership and Join Now

® Meetings. Keep up with what's going on in the computer
world. Hear outstanding industry representatives make pre-
sentations of the latest and greatest in computer products.

® Special Interest Groups. Our 20 SIGs cover abroad spec-
trum of user interest; they invite you, whether you rank as
beginner or seasoned computerist, to the lectures and dem-
onstrationsthey sponsor, and to share computer knowledge.

® Get help with your current computer problems. In the
Random A ccess portions of the meetingsyou ask your ques-
tion of the entire assemblage, and morethan likely someone
will have the answer.

® TheNOCCC HelpLine. Some 20 NOCCC volunteers, ex-
perts in their fields, stand ready to assist with your prob-
lems, as close as your telephone.

® The Orange Bytes Newsmagazine. Our Award Winning
newsmagazine mailed monthly to your address reports on
current activities and gives you articles and reviews geared
toward your needs.

® Raffles. We have distributed thousands of dollars worth of
hardware and software raffle prizes at our New Technolo-
giesand General mestings.

® Product Review. Writeareview for thisnews etter and keep
the software, hardware, book or CD-ROM. Membersreview
several products a month

® Consignment Table. We have athriving consignment table
on our regular meeting day in which we assist members to
sell or buy all kinds of computer items.

® Volunteer Work. You are given opportunities to help our
activitieswith interesting assignments. An all-volunteer or-
ganization, you can join with other membersin avariety of
activities, writearticlesfor our newdetter, conducting asemi-
nar, running a SIG, maning the help desk, showing new
members around, hel p the membership commitee, and more.

North Orange County Computer Club
PO Box 3616
Orange CA 92857

Members:

Your expiration month and year
appear on your mailing label.
Please renew promptly, using
the application inside.

Par king I nfor mation — Chapman University’smain parking
lot is on the north side of the campus (enter from Walnut) and
isfree of chargefor NOCCC's meetings on Sunday. Pleasefeel
freeto park inthe parking lots.

Parking isalso free on the campus-side of the surface streets.
The city of Orange’s parking laws prohibit parking in front of
residential housing which is across the street from Chapman
Universty. Expensiveparkingticketswill beissued toviolators.

The NOCCC Information Desk, Membership Desk, Reviews
Desk, Consignment Table, and most of the meeting roomsarein
Irvine/Hashinger Hall and the Science Center on the east side
of the campus (near Center Street).

Become an NOCCC member by signing up at the Member-
ship Desk on our general meeting day, usually thefirst Sunday
of the month. Or simply fill out the form on the reverse side of
this page and send it in!

Fi warside Foy 81
NoOE S )
Ik g5
) |Chaprran | 9 |5 A g
&l | Unbearsity P B |
\ 3EAM Claenl 81 =z
LA
ChiEperian Sy, |
L
q%,; Cleal
% Orange
%ﬁ"{\ N Caden Siuwe | Py 22
‘f:e_h}\

For current meeting information, please call
(714) 998-8080 for a recorded message.
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